9 LLXDOS \WWWIDQFH | RU7RGD\ V
0 RGHUD %X MOQHW.

$6* 0 HGD* LRXS KH®V
HOWHS LHQHX W/ DQG WP D@
EXVIOHWHV Z IViK DE/KHLU
DGP LQMADMYH VRFLDCP HGID

DQG FROVAQWFUHDURQ QHHGV
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2 XUFRP SDQ\ RITHY/H FHSVMRQDCOGL] MCP DINHQJ DQG VRFLDO

P HGLDP DQDIHP HQWWHWLEHVZ MK DWDP Rl H SHUV GHGLEDWAG
VR VXS SRUAQI HQWHS LHQHXWY DQG FUHDVIQJ FXWRP 1] HG

P DINHVIQJ S@QVWDWP HHVWSHFLLE EXMOHW QHHGV @ VK RYHU
\ HDWRI H SHUHQFH DVD WP D@EXMQHW RZ QHU D P DINHAQJ

GHJ UIHH DQG SWHYIRXVH SHUHQFH 1O 35 DQG HYHOWS@QQIQJ Z H
FDQ KH® DFKLHYH \ RXUEXMOQHW REMIFWYHV
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: HBRP HVR$6* 0 HGLD* LRXS Z KHWHZ H YDOXH WKWK DQG
DXVIKHQUELW 1Q RXUIHIMRQWKISVZ VK FQHQW : LW RYHU

\ HDWRI FXWRP HUVHUEH H SHUHQFH Z H SURUMI H HITHFVIH
FRP P XQIFDWRQ DQG DWHIQVRQ VR GHVIDLO/R P DNH RXUFQHQW
QYHV HDVHU

I 2=

2 XUWIDP KDVD WDQJHRI WIQYLQ P DINHAIQJ SXEQF LHDVMRQV
DQG FRQWAQWFUHDVIRQ DQG Z HZ RWIN FRVHO Z LW FQHQW VR
XQGHUAMDQG DQG UHD@ HVKHIUYIMRQ ) LIRP  EXIABIQJ EWDQG

DZ DUHQHW VR Z HEMWW GHWLI Q Z H DUHKHUH VR P DNH\ RXU

H SHUHQFH Z VK XV HQNR\ DE® DQG | IXIMIXO

7KDON\ RX IRUFRQMGHUQJ $6* 0 HGID* LRXS IRU\ RXUYLUAXDO
VHUFH QHHGV
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$6* 0 HGID* LRXS HQYIMRQVDZ R @ Z KHH EXMOHWHY HQWHS LHQHX LY
DQG LQGINGX DA FDQ VKUYH Z IMKRXW HHDQJ RYHZ KH® HG E\ VKHLUGDLO
VDMV : H VHH RXUHOHVDVWKHJI R \R YL DOWHWYLFH SURYIGHUWKDW
VXSSRUV EXVIQHWHV Z IV DXVKHOMFIW KR MW DQG LQWAI UW 2 XUJ RDO
\VVR P DNH D SRUMIYH P SDFVWRQ RXUFQHOW @YHVE) SR YGIQJ VKHP

Z WK VIKH EHVWWHUYLEHV DQG VXSSRUWSRWEE®] © HDVSUWHWR EH

WHFRJ Ql] HG IRURXUH FHSVIRQDOZ. RIN HVKIF RXUFR PP VP HQWIR
GHOYHUQJ WHVX@OV DQG RXUDELOMWV VR P DNH R YUFQHQW QYHV HDVHU

= -UJCA

$WS6* 0 HGID* LIRXS Z HEHIHYH WMDWXQQIQJ D EXVOHW VKRXT QRW
GDYH\ RX |HHOIQJ EXUQMRXVDQG RYHLZ KH® HG 2 XUP MR QVVR R 1HU
YL DOVHULEHV VIKDAKHE EXMOQHW R ZOHW/ MAHDP @QH VIKHLUVDVNY DQG
IRFXVRQ Z KDWKH. GR EHW JRZ 1QJ WMHUEXMOHW : H SUGH
RXUHIYHVRQ SIRYIGLQJ HIIHFIYH FRP P XQIFDVIRQ DWMIQURQ VR GHVIDLO
DQG D I UMK SHWSHAVIYH 2 XUJ RDAVVR P DNH\ RXUH SHUHQFH Z RUNLQJ
Z WK XV HQNR\ DE ®1 DQG WHW | UHH VR VDWW RX FDQ LHF@IP \ RXUVIP H

DQG HOHUI\  / HWKV DWIMAK RX 1Q UHDFKLQJ \ R YUEXMOQHW RE MIPYHV DQG
P DNH\ RXUQ@H HDVIHU
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$6* 0 HGLD * LRXS LV GHGLFDWAG VR SLRYLGLQJ VRS QRVFK VHUYLFHV VKDWP HHWVIKH
GLYHUH QHHGV RI RXU FQHQW : H XQGHUAMDQG VKKH LP SRUDQFH RI VIP H DQG
HI I LFLHOR\ 1Q UXQQLQJ D EXVIQHW DQG Z H B KHUH VR KHGS \ RX DFKLHYH MOAWKDW

—A-A-O ACA
$GP IQMADWYH 6 XSSRUW : H KDQG®I \RXUGD\ W G\ VDNV VXFK DV

HP DIOP DQDJ HP HQWMFKHGX@QJ GDVD HQW DQG P R H ILHHIQJ XS \R U
WP HVR IRFXVRQ Z KDWP DWMWY/P R WIQ\ R YUEXVIQHW

UC‘_”%)_”Z:”A”:)A)AQ

© HP DQDJH \ RXUVRFLDOP HGLD S@MRWP V FUHDWQJ HQIDIIQJ FRQWQW
VFKHGX@QJ SRW DQG LOWADFVIQ) Z MK \ RXU DXGLHQFH VR EXI@S \ RXU
RQMOH SUHVHQFH DQG EWDQG DZ DIHQHW

CA» Aaz O, aCA
© H FUDWA KLJK TXDON FRQWQWIRU\RXU E®RJ Z HEMVM DQG \R DO
P HGLD SOVRWP V VILRWHG VR \ RXUEWDQG V YRLEH DQG VLI HADX GLHQFH

oOg‘éz:,,A,,:>A>Aa

: H RYHUHH \ RXU SIRMFW ILIRP WUV VR I1IOMK  HQVXUQJ VWH DWH
FRP SGMWAG RQWP HDQG Z WKIQ EXGI HW
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$H \RX |HHIQJ RYHZ KH® HG Z LK \ RXUGDIO VIV\V' |V
\ RXU VFKHGX® RYHU®RZ 1QJ ®DYIQJ \RX MP SIQJ IWRP

RQH VDW VR WMH OH WZ IWMKRXWUHD@® [IQMVKIQJ DQ\ Rl
WHP " |1 VLV VRXQGV@NH\ RX NQRZ VIKDW RX ULH QRWDARQH

DQG KHG LV DYDLDE G

2 YHUFRP 1QJ %XUDRXW

YXUDRXVFDQ FLHHS XS RQ\ RX MAMBI E\ QMBI

P DNLQJ IMGL I LEXOWR NQRZ Z KLFK VIDWN VR
VIDFNG! I LWW<RX P LI KWILQG \ RXUHD Z UMQJ D
E®J SRWZ KLBI DOR WIONLQJ DERXW

NH\ Z RUGV SKRVRV DQG ViKH QXP HURXV RFLDO
P HGLD SRW\ RX KDYHVR P DNH :  KDWKRX@
EHDMP S®i VIDWN HQGV XS VINIQJ ILYHWP HV
QI HU FXWIRJ LQVR \ RXUYDOXDE®IVIP H VR VHH
FQHQW DGG IM#P VVR \ RXURQIOH WRUH RU

P DNH P SRUBQWSKRQH FDQY

HUWH+ HWHWR + HG

<RX GRQWKDYH VR GR MDE@DERQH 2 XU9 LLKDO
$ \WAWDQWE HUYLEHV DUH KHUH VR B1QG D KDQG
DQG DWMIMAX RX LQDQ\ Z D\ Z HFDQ : HFDQ
VINH RQ ViKH VMV VIKDWDUH RYHLZ KH® LQJ \ RX
DARZ LQJ \ RX VR IRFXVRQ Z KDW RX GR EHW
XQQLQJ \ RXUEXMQHW 6R L \ RXUIQER] LV
RYHU®RZ 1QJ RU\ RX QHHG KHS P DQDJ LQJ DD
VKH GL I HUIHQWVRFLDOP HGLD SOMRLP V \ RX GR
QRWKDYH VR GR IMDARQH @ H DUH KHWH VR KHGS

\RX1QDQ\ Z D\ ZHFDQ

[ HAXVKHG \ RX LHFODIP \ RXUWP H WIHGXFH\ RXUWMHW
DQG SIHYHOQWEXUWRXWS HDFK RXVWR XVVRGD\ DQG GV
GMXWKRZ Z HFDQ EHVDWIMAX RX DQG \ RXUEXMOQHW
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7KDON \ RX IRU\ RXU LOWILHMWIO Z RINIQJ Z MK $6* 0 HGID
* LIRXS : HKDYH P DGH ViKH SIRFHW Rl UHDFKIQJ RXWWR XV DV
HDV DVSRWE®I Z VK P XGAS® FROVDFWP HVIKRGV DYDLIDE B

¢

< [QIR# DVJ P HGLDJ UIRXS FRP

<'(9)', 7 7 Z DVJP HGIDJ WRXS FRP
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